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OBJECTIVES

1. Participants will gain an understanding

2.

of the refugee program

Participants will be able to explain the
public health implications of refugee
resettlement

Participants will be able to define the
different categories of newcomers



BACKGROUND

How did the Newcomer Health Program come to be?
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WHY NEWCOMERS?

A PUBLIC HEALTH PERSPECTIVE

Experience Background After arrival



WHY NEWCOMERS?
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THE NHP IN PRACTICE

How does it impact my work a



REFUGEE POPULATIONS IN VIRGINIA
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REFUGEE POPULATIONS IN VIRGINIA

COUNTRIES OF ORIGIN
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WHAT CAN THE NHP DO FOR ME?




WHAT CAN THE NHP DO FOR ME?

THE HEALTH LIAISON PROGRAM
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WHAT CAN THE NHP DO FOR ME?

WAYS TO CONTACT

* No confidential information
e Urgent: OK
* Multiple recipients

e Confidential info OK
* Urgent: Add email

Portland Press Herald

» Best for urgent
* 1 business day response

e Periodic visits N
* High intensity service areas

ummit Daily



WHAT DOES THE NHP EXPECT FROM ME?

SUBMISSIONS AND DOCUMENTATION

=2l information

e Supplemental
Data Collection

e \/accine Follow-
Up

e Procedure codes




WHAT DOES THE NHP EXPECT FROM ME?

SUBMISSIONS AND DOCUMENTATION

e Supplemental

Data Collection 1line
e \Vaccine Follow-

Up

e Include Mer.cal
Health

e Procedure codes




WHAT DOES THE NHP EXPECT FROM ME?

Health e Approval for deadlme .
Screening exceptions

. IncIUde Mental
Health

e As directed



TOOLS AND DATA

How do | access the information | need?



WHAT INFORMATION IS AVAILABLE?

DATABASES
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WHAT INFORMATION IS AVAILABLE?

TROUBLESHOOTING

'SAMS (Security Access Management System)

EDN (Electronic Disease Notifications)

General

access to Contained in Includes overseas

screenings (when
available)

data SAMS, but
independent
system

Limited by current
patient location

Contact Contact Contact Contact
SAMS EDN EDN EDN




WHAT INFORMATION IS AVAILABLE?

TROUBLESHOOTING

Contact
Newcomer
Health Program |
SAMS, but e ol d by current
independent soreem nt location
system
Contact Contact Contact
EDN EDN EDN




COMING SOON




WHAT COMES NEXT?

Ongoing Support

e Guidance
e Reimbursement

Site Visits




QUESTIONS?




TRAINING NEEDS
PLEASE RESP%%%MEME

What kindGTATEMENFS



1. In what district do you currently work?

A. Alexandria F. Peninsula

B. Arlington G. Prince William

C. Central H. Roanoke
Shenandoah |- Thomas Jefferson

D. Fairfax J. Other

E. Henrico




2. Are you the primary refugee nurse in
your district?
A. Yes

B. No, but | sometimes work with refugees
C. No, and | never work with refugees




3. “l can differentiate between the
general classification of “immigrant” and
those covered by the Newcomer Health
Program.”

A.True
B.False




4.“| can confidently define who is a
refugee, an asylee, a parolee, and a SIV
holder.”

A. True
B. False




6.“l can confidently define who is a
Central American Minor, as well as an
Unaccompanied Refugee Minor.”

A. True
B. False




9. “l can confidently define who is a
Trafficking Victim, as well as a Victim of

Torture.”

A. True
B. False




/. “l understand the Public Health
implications of providing timely services
to newcomers.”

A. True
B. False

Refugees at the AZ Health Department




8. “| can name the main populations
that arrive to my District, and | am
familiar with the most important
aspects of their culture and
background.”

A. True
B. False

Nepali couple



9.“l understand what services the
Newcomer Health Program provides to
local Health Departments.”

A. True
B. False




10.“l know when and how to contact
the NHP staff.”

A. True
B. False




11.“l know which resettlement agencies
operate in my district.”

A. True
B. False




12.“l know my local health liaison.”
A. True

B. False




13.“l know how to contact my local
health liaison.”

A. True
B. False




For all your work and attention!




